Aviation

Dave Kircher

GM, Customer & Product Support
GE Aviation

1 Neumann Way
Evendale, OH 45215
U.S. A

September 1, 2016 T: +1513-552-2500

M: +1513-607-0554
E: david.kircher@ge.com

Dear Customer:

On May 5, 2009 GE selected Rhinestahl Corporation as the preferred OEM authorized provider of GE's
aircraft and gas turbine engine tooling. With this agreement the entire GE Aviation’s Customer
Tooling Solutions (CTS) business transfers to Rhinestahl.

We are pleased to announce the agreement was finalized on May 28, 2009. Rhinestahl CTS
(Customer Tooling Solutions) is now responsible for all existing and future orders and inquiries for
customer tooling solutions. Rhinestahl CTS is fully integrated with GE Aviation Fleet Support (formerly
know as Operations Center) and can be contacted through the Fleet Support team:

Phone: (513) 552-3272 (International) or 1-877-432-3272 (U.S.)
Fax: (513) 552-3329 (International) or 1-877-432-3329 (U.S.)

The direct business contact information for Rhinestahl inquiries, quotations, orders and
service/support is:

Rhinestahl Corporation, 7687 Innovation Way, Mason, Ohio 45040 USA
Main Office: (513) 229-5300, Fax: (513) 229-3165 - Email: sales@rhinestahl.com

GE remains fully committed to providing you with world-class customer support. We look forward to
continuing to do business together.

Sincerely,

Dave  Kopehe

Dave Kircher
GM, Customer & Product Support
GE Aviation

General Electric Company



